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Dashboard Overview and Navigation

Reviews Chatter Rankings Media Workflow

Snapshot — Quick Overview of Location(s) Health

Reviews — Access to Reviews for Selected Location or Group
Chatter — Social Media, Articles, and Blog Mentions
Listings — Listing Accuracy across Top Sites

Rankings — Keyword Rank Tracking

Media — Pictures and Video across the Web

Workflow — A Task List for Your Business

Welcome, Ben
My Account | Logout

w' All (300) .

Help/Tooltips Account Editor

Location Selection:
Select All, Groups, or Single Locations
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Snapshot Tab

Change in Past 30 Days Choose a Location, Group, or All Locations

Reviews Chatter Listings Rankings Media WolRHow

REVIEWS SCCIAL MENTIONS LISTINCS RANINGS
List 30 clayy Lot 30 doyw Added In last 30 days Stores on page 1

124 w3e% 3,365 4% 27 wo6% 63 +
Tolal Tatal Locatians with Coogle Listing Stores belcre Dege 3

5.91 862,305 100% Al 64%

B

o
. Performance Summary

‘3 Mover over & stale with locations | & e ton to see summary reports

zza Wut, CLEVELAND, O

CliCk fOI' . YELP -
Detailed | harsoevt pone to ths plres Hut since June becmes | pad 10 wtrs

prEReronl ang not onty wes. [mces)

.

cs w
Scorlng Dec 28, 20

Pizza Hut. ROSWELL CA
YAHOO Ak
Chech your plzss befoen dedvary guy Waves Wa? of he cheass an my
plezs was sbuch (o 10p o . fmces)
Tanisha T. Dec 28, 20%
Plaza Mut, ROSWELL GA
. YELP ok

8 o Check your pleze beforw deivery guy Meves Ha¥ of the chesse on my
plees was stoch Lo fop of [more)
Tanisha T Dec 26, 20%

Mansye My Rosiey

Average Review Rating
- Excollent & o higher
B Average between 2.5
and 4
B Poor unde 2.5 o no reviews Plzza Hut, DENHAM SPRINGS, LA
" 8 coocie ek

¥ they make mistake- they eweys try 1o cfiltht U somatsing. O #

POSITIVE REVIEWS

Laatat

defhemry b rowity past wiat they..[mare]

Shelia Kidder Dec 28, 20%

Click Pin to
See Details

Recent Negative &
Positive Reviews
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I Reviews Tab: Reports

Competitive Benchmarking

Extra . _
Reporting Snapshot m Chatter Listings Rankings Media Workflow Locatuonol All (87) A | v |
Options

I Review Counts And Average Ratings Review Details You LocgfCompetit
Report
Summary v B Total Reviews — Ave Rating = Last 3 Months All Time Last 3 Months All Time
750 5 Overall Rating b4 4.3 3.7 4.3
Filters
Date Range ¢ 4 Number of Reviews 1,800 16,818 &7 18,997
2 500 z
Last 3 Months v § ; 1star Reviews 200 2,198 14 2,226
= [
i @ oy 5 star Reviews 1,361 1,869 30 13,887 [
Provider 2 350 gl S
E [la]
‘ Select s*cific providers ‘ = %
Site Last Review = Count » Rating &
0 I
Sep '14 CITYSEARCH ook s17 4.9 b
. . b
: ; pate  Quantity vs Qualit
Filter by Spec1ﬁc Date Q £ 1%’ N Q y DEALERRATER bt 8 8.8 ¢ 341 4.6
Ranges or Providers LTI
GOOGLE ik 265 4.1
I Review Sentiment
YELP ook 241 3.3
M Negative Il Positi M Neutral =
as sre e CARS Fodrdriok 236 4.8
1.1% 135 % YAHOO Hrdrdrirdk 90 3.4
‘ INSIDERPAGES 27 5.7
EDMUNDS w 26 4.3
Site
Breakdown

Ratio of Positive to
Negative Reviews




I See Management’s Response to Review

Reviews Tab: Review Content

I Reviews Found

Dates  Providers
TI&NS5

FACEBOOK
6/28,15 B e
6/2815 [ veLe
£/26/15 [ §

FACEBOGK
&/26/15 Jf B coocLE

B conoie

Links to Site

Rating 2

User Manual

Search for Keywords in Reviews
Download to Excel

(4]
Drisplay All Raviews T LDownload =5 Share Jf Mot Mins

* Fizza Hutl. 3602 £ Thomas Rd, Phoenix, AL B50018. USA
| have b gedering fram Piflla Hul sncs | was & young girl and has always been my favorile. Since moving Lo the Biltmone area | have realized thal this lecation s ane of the woril location |

have..[mone]
a8 x
Take Inﬁ( \

Haithyn Blandin

T/5/15 - Comment fram Pizza Hut iy

n Well. Kaitlyn, that certainly dossm kook right. Please share any other details with me at feedback &PBEPizzaHut.com, M5

Notes

- Pizza Hut. 3602 E Thomas Rd, Phoenix, AZ. BSOS, USA Publish
Order was almost 30 minutes late. Driver was standing cutside of my building and couldn't get in, even though | have specific directions over the phone. Rude employees and told me | wasn't .
allowed to...[mare] ReVleWS
P— o Via Online or

Internal
" Pizea Hut, 3602 E Thamas Rd, Phoenlx, AT, BS018, USA E '1
| called and ardered theee pizzas, They staled that they eould save me maney By sdding bread slicks they could save me three dallars, | tRhought they wens giving us 8 deal, | also explaired 8 mal
peaple.. o]
John B

F8a x
i Plzza H 5 Lake Powell Blvd, Page, AZ, BEO&D, USA
Kenzie Telshaw
Ak Pizes Hut, 3802 admas Rd, Phoamly, AZ, BS018, USA
year T, | coaked the Mlirsl p8es ot PIZZA HUT thamas Bd & 36 Str g Lime age | was the cook there
Mehdi Hasr ﬁo{ \
RS AL @ x
OV eV
drirddrd Plzza Hut 5602 E Thomas Phoonix, AZ, B5018, USA ‘C“ eﬂ‘
Lowe the plzza and customor service. ‘a “
) qe

Ty Smy a"‘

Expand Review
to Read in Full
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I Reviews Tab: Competitor Comparison

(*S]
\ Y S‘Ot
('S . .
5\10‘.}‘\\“9 9 Your Business Your Competitors
0% WV q0®
0« ?ﬁte ?e
0Py co™
‘a\ Review Details You Local Competitors
Last 3 Months All Time Last 3 Months All Time
Overall Rating 4.4 4.3 3.7 4.3
Mumber of Reviews 1,800 16,818 &7 18,997
1 star Reviews 200 2,198 14 2,228
§ star Reviews 1.361 11,869 30 13,887
New Reviews Added Total Reviews at the

During Report Period End of Report Period
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I Reviews Tab: Review Site Summary

\ Y
QO“ o _ Sort By Total Review Count
c ©. WS’ Rating of or Avg Rating
N\\G‘ “e\n Latest Review

<
0“\‘“ Site = Last Retew# Count « Rating 3/

FACEBOOK * 197 3.8
GOOGLE * 150 28 W™
TRIPADVISOR riririek 129 3.4
Needs YAHOO ik 126 25
Attentio YELP ik 107 25w
BING Aok 68 24 Out of 5 stars
FOURSQUARE 24
CITYSEARCH ik 12 4.4
INSIDERPAGES 4 4.3
ZOMATO doioiok 4 5.0
SUPERPAGES ek 1 5.0
MERCHANTCIRCLE * 1 1.0
YELLOWPAGES 0

OPENTABLE 0
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I Reviews Tab: Store Comparison Report

The “Store Comparison” Report
Orders Locations by Highest/Lowest Rating
and/or Review Counts

Rankings Media Workflow Lm:nh'nnﬂ all

Snapshot m Chatter

Location Rating & Count =

Report
Store Comparison v Firza Hut, 3255 BUFORD HIGHWAY, ATLAMTA, Ga, 30329, USA 1.5 a
Pirza Hut, 7941 EUCLID AVE, CLEVELAND, OH, 44103-4226, USA 1.6 B

Fllters
Date Range Pizza Hut, 1823 WEST HILL DR., VALDOSTA, CA, 31601, USA 5.7 a
Last 3 Months v Pizza Hut, 1926 RICHARDSOMN RD, ARNOLD, MO, 630010, USA 1.4 8
Provider Pizza Hut, 8221 SOUTHSIDE BLVD.. DEERWOOD STATION PLZ, JACKSONVILLE, FL, 32256, USA 4.4 8
Select specific providers Pizza Hut, 5035 DUNM AVE. #1. JACKSOMWVILLE, FL, 32218, USA 1.0 7
Pizza Hut, 1271 STAFFORD DRIVE, SUITE 11, PRINCETOM, WV, 24740, USA 1.0 7
Pizza Hut, 1480 TERRELL MILL RD 5TE E, MARIETTA, CA, 30067, USA 1% T
Pizza Hut, 4634 HAMPTOM AVE, SAINT LOUIS, MO, 63109, USA 1.0 [
Pizza Hut, 7316-C MARKET 5T., WILMINGTOMN, MC, 2EB411-9452, USA 3.0 &
Pizza Hut, 1301 GUM BRAMCH RD, JACKSOMNVILLE. NC, 28540-5018, LISA 1.0 &
Pizza Hut, 13214 COURSEY BLVD,, SUITE D, BATOM ROUCE, LA, TDA1E, USA 2.0 &

Pizza Hut, 1001 W COLUMBIAM BLVD N, LITCHFIELD, IL, 62056, USA 1.0 5
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Chatter Tab

Chatter Competitive Summary

Snapshok Suviees m Listings Hankings Media Worflow Lozationi aji {300 i

Taotal Chatter Social Mentions You Local Coempetitors Average
Repot
— Ti
Surmary . W Totad Chattes =  ——
(o) Social Madia Mantions BESLEES 47,630
Cate Rarge
Dl Articies THANS Fa R
A1 Tima: . )
8 ek Total Chatter 345.048 TE, %D
Pronvicher
t prerddars 2000k
ok .I PRI — = J——
pal 12 Jas 1 jul 13 T pal 1 [P T ull 15
Clars .
Online Chatter Feed
Mentions Found
ST Baniion Typs 2 Baurce & ch Ghare Jf Mot Mise
My Pizza Hut still not hane ol
T e T#ITTER TWATTRR
K e e Wil a o
| st wank somw buftalo chicken pza from pleze bt
— — - Take Internal
salynping Not # 8 =
BT @chay _hagiurd, Firsl somsane dives inba Pizce Mt now subarcne, Stepherrdlle Businesses Be an e lockout
n/ems TWITTER TWITTER
- 8 x
Papa johns Pizza Hut Litie caesars
LT T#ATTER AT
coloredhay FE x
sating at & place that s Pleza Hut. KFC. and Taco Ball all in one.... Most confusing mera sver
/s TRATTER TWITTER
L . “ 8 x
.
Email

Chatter
Internally
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I Listings Tab
Click Report to

See More Details
How Many Stores Have Issues?

. “ Dok Meks il s ML

L
N 34 Lacatiora Umrinaee

=

pe— . P P Pl it R ot [ =1 i Fardimmes i P S
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a4 Fins = P
[— [ -
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Source

iDENED &G
T EIEIE T

o -
] T e ki HaL L a

| s csminanroms Y
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[ s LT

# g e
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%H Firas e WP DO a0l T OO0 .
e L Cabming Ewtiseas .
DR b vl arripd e s
(Pt i, e reyvmsar e et
P e
Qe o
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Your Actual Listing on Each
Review Site

I Listings Tab (cont’d)

Click Boxes and Scroll Down for Results

Srapshod Rgsiows Chatior Ranorgs Macka Warkfiore '-'?‘-'“‘C"" Al (3009
Ligting Optimization
Report
| Listing Opbimization " Proveides * Mk Clalenid 3 Cabagorias | <2 | # heo Raews 3

Surmma
B i Fr 189 L]

Miszirg Listings

Duplicate Listings i@ Cityssarch 283 &0 13 ]
[ Facetock 00 300
£ Fousquane 1 -+ 25 1
) coogie 15 43 14 5

See Reports for
. . Insidaipuged 12 2] 38 55
Specific Details &

a Marchantcirche i 166 1 268
W supemages H] iz n Fird
[ Tripaduisor 208 43 Fo) [
[ KR 160 46 § (1]
B rellowpages 294 [4] (1 ]
B8 5 B EE
= Tk ] = e

F
&

Tidal 1461 1355 &g




I Rankings Tab

Snapshot Reviews Chatter Listings m Madia Workflow

This report indicates the average ranking for the keywords selected for your store{s).

Bepart

Avarage Rankings ¥

Filkers
Ranking Type

Lescal Wak

Providars

Choose Between Local

or Organic Rankings

Average Ranking

Average Rark ing
=

£6. by 28, Mirw 0. Ny

Keyword i -
Pizza
Pizza Delivery

Pizza Restaurant

Click to See
Specific Results
(Next Slide)

A&, Do B D R. D 1 D
B coogle =
2
2

n
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Location]} pizza Hut, 1050 N PONCE DE LEOM BLVD, SAINT AUGUSTINE, FL Lz

— Aerage Aoross Keywoads

Historical Chart of All Keywords

Lr. Ded 4. D 15, D 18. D FLiN 22 D PN 26, D FE Dt 30. D fan 3. Jar 5 jan

EL ]

B rahces Bing % Bvens ¥ vellowpages &
L] iz % n
=50 1 ] n
E 15 2 n

>50 Means
Not Visible

Rankings Based on Keyword
Search in Town of Store




I Rankings Tab (cont’d)

Report I
Average Rankings '
15.5
Filters
Ranking Type
S— E\- 16
Local Web =
S m
= 165
Date Range B
2
All Tima T < 7
Provider 17.5

Select specific providers

I 300 Rankings Found

Date 5

12/28/14
12/28/14
12,2814
12/28,/14

12/28/14

Average Ranking

26, Mow 28. Mav 30. Nov 2. Dec 4. Dec

Provider &

[ 2 R
B veLr
2 RE
[ 2 R
B veELr
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= Pizza - YELP

Historical Chart for One Keyword

rd

Drate

Location

Pizza Hut, 525 PEACHTREE INDUSTRIAL BLVD, SUIT, SUWANEE, CA, 30024, USA
Pizza Hut, 17710 W, TENMESSEE, TALLAHASSEE, FL, 32304, USA

Pizza Hut, 1630 SAN MARCO BLVD, #32, JACKSONVILLE, FL, 32207, USA

Pizza Hut, 17710 W, TEMMNESSEE, TALLAHASSEE, FL, 32304, USA

Pizza Hut, 6279 SISSONVILLE DR, CHARLESTON, WV, 25312, USA

6 Dec B. Oec 10. Dec 12. Dec 14. Dec 16, Dec 1B, Dec 20. Dec 22 Dec 24. Dec 26. Dec 28,

Dwc 30, Dec 1.Jam 3. Jan 5. Jan

Keyword =

Pizza

Pizza

Pizza

Pizza

Pizza

Rank =
>50
*50
=50
=50

>50

See Who’s Best
and Worst
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I " You Can Also Select
Media Tab

One Location to View
Images Attached to
that Specific Store

Lacationdl)  A) (3

et »

_" . Pane x . sl x Pass et x
Report > | CUTAM T Gty N el Ay Lo

BATDN ROUCK. LA

OOLANA WY

Usting Imagus A

Previder

Aggregate of
Pictures and ; - : : 3
Videos from ‘ OtEAe wy - D W ® Bt . Poae et %

Across the Web

~ mein it - Paia ~ e el - P e
Y ) x Y " x Y x Y x
‘ PNCETON, Wy CHARCEATON, WV

RAVEMENOOD WY WALEY. WY




User Manual




I Workflow Tab

Snapshot Reviews Chatter Listings Hankings Media Workflow

User Manual

tecationg Pizza Hut, 1050 N PONCE DE LEON BLVD. SAINT AUCUSTINE. FL |+

Todo .

Roport
Task Details \
Providers @

lect tasha fo

[ Pending Validation . Vallidatea .

Date

ocitic tash types G Provider status @
Task Status ()
: * Yodo NG #§ coocLe ::;::/?:
Customize Reports
Using Filters
B8 ranoo :‘“:,M:
Todo on

YELLOWPAGES nHwiw

A “To-Do List” to
Help Improve Your

Business! Ve Tedo an
' N7/ %

Tedo an

W7 % oo

Task

v Mark Complets % Hide

Claim Google listing Pizza Hut. 1050 N PONCE DE LEON BLVD, SAINT AUCUSYINE, FL, 32084, USA
Claim Listing on Coogle at hitp//www.google.cam/local/add. This will increase traffic/calls significantly to yous
BUNINESS 4Nt YOU Can Acceis reparts aboul your search activity

Claim Yahoo listing Pizza Hut, 1050 N PONCE DE LEON BLVD, SAINT AUCUSTINE, FL, 32084, USA
Claim Listing on Yahoo! at hitp.//listings Jocal yahoo comy/basic.phg, This is free and it will snsure users can quickly
fing your addresy and phans number to drive traffic/calis to your Business

Claim Yellowpages listing Pizza Hut, 1050 N PONCE DE LEON BLVD, SAINT AUGUSTINE. FL. 32084, USA
Claim Listing on YellowPages com st hitp//listings. yellowpages com/. This is free and it will ensure (ssees can quickdy
find your address and phane number to drive traffic/calls to your business.

Add more videos to your listings Pizza Hut, 1050 N PONCE DE LEON BLVD, SAINT AUGUSTINE, FL, 32084, USA

Add Videos to YouTube and link it to your Google Listing on the Loca! Business Center. Other competitors In your area
may have more videos than you do

Add city name to Website URL Pizza Hut, 1050 N PONCE DE LEON BLVD, SAINT AUGUSTINE, FL, 32084, USA
Consider adding the city name of your location/targeted areo to your website's URL. This can significantly increase
your rankings when a user types In a query that includes a location name.
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I Workflow Tab: A Closer Look at Reports

Report

Task Details v

You Can Compare Your Stores Task Details Gives You an Overview
with Performance Scores Score Comparison of Your To-Do List

Based on Presence and Select tasks for specific proy
Reputation

Task Types o

Select specific task types.

Task Status o
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I Workflow Tab: Score Comparison

Snapshot Reviews Chatter Listings Rankings Media Workflow Locatlonol All (300) |v |
I Performance Scores Overall & Reviews = Chatter = Search &
Report

Score Comparison ¥ Pizza Hut, 11051 EELLEFONTAINE RD, SAINT 73 E m E
LOUIS, MO, 63138, USA
Pizza Hut, 10440 PAGE AVE, SAINT LOUIS, MO, | 73 48 100 73
63132, USA
Pizza Hut, 3030 GODFREY RD, GODFREY, IL, 71 43 86 84
62035, USA
Pizza Hut, 1519 § MAIN 5T, RED BUD, IL, 62278, | 71 43 86 84
UsSA
Pizza Hut, 1001 W COLUMBIAN BLVD N, 77 67 86 78
LITCHFIELD, IL, 62056, USA

Scores are calculated based on the tasks completed for each store. Segmented by
category, they are calculated by a comparison of performance analytics of that store
with its local competitors, including;:

Review quantity, review quality, review distribution on different sites,
social media activity (Fans/followers/posts), listing accuracy,
distribution, rankings, and more.
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I Next Steps for Set Up

1. Discuss Reporting and Alerts

2. Follow Easy Recommendations to Drive Improvement

3. Listen, Respond, and Take Action on Reviews Emailed to You

4. On Rankings Tab, Verify Keywords — Email Any Additions

5. On Listings Tab, Determine Process of Normalizing NAP Listings for Each Store
6. Follow Easy Recommendations to Drive Improvement

7. Focus Your Efforts Where They Are Needed Most to Help Your Online Presence

Drive Toward A {Your Business Name} Overall Score of 80!

71+ = Good 30-70 = Average 29 or less = Poor

I OVERALL SCORE I OVERALL SCORE I OVERALL SCORE

23

88 57
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I Best Practices by Location:

e Claim 3 listings a week initially, also check periodically for any new entries (possibly 3-4 a month).

o Respond to all reviews submitted, especially new ones. Focus on negative reviews first, then positive
reviews, to strengthen customer loyalty and increase word-of-mouth!

¢ Drive review volume by encouraging customers to leave reviews via email newsletters, email
reminders, in-store visits, etc. Volume helps drown out competition!

e Build individual FB pages for all stores (can start with just NAP directory until able to drive content to
all pages).

e Connect with brand advocates within the chatter section to strengthen customer loyalty and increase
positive mentions.

e Create optimized landing pages for each location with unique content per location (about store opening,
bio, history, etc.).

o Create reputation awards around stores with best and worst online presence. Have best online presence
location used as a case study to set standard for operations.

e Work with social media team and bloggers to create content and promote back-linking/referencing
around keywords that are not performing well on our rankings table.
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I ADMIN Guide

e Add/Edit Locations and Competitors
e Add/Edit Users
e Add/Edit Groups
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I ADMIN: Add/Edit Locations

Clicking ‘My Account’
Button Takes You to Admin

Edit a Location’s Info Download Location Info

into Excel Wetcome. 8en I

My Account | Logout

Snapshot Reviews Chatter Ustae Rarwirgs Modia workflow “’“"". A1 {300]
Manage Locations Lpownioad | Adu New Location
MY ACCOUNT
Active Location Compaetitors Roview Alerts Chatter Alerts Blog Alerts PON Reports
& Manage Usees |7 4+ v Fizza Hut, SO57 SULLIVAN ROAD, GREENWELL SPREN, LA, 70739, USA n

& Manage Groups

¥ Manage Locations & Competiton f S B Pizza Hut, 1909 § SHERWOOD POSEST BLVD, SPACE A-2, BATON ROUGE. LA, 70000, USAa “
r o8| b4 Fizza Hut, 530 O'NEAL LANE. SUITE E2. BATON ROUGE. LA, 70818, USA “
r g+ | b4 Plzza Hut, 9618 JEFFERSON HWY, SUITE 1A, BATON ROUGE, LA, 70809, USA h
Z O v Pizaa Hut, 2906 COVERNMENT ST, BATON AROUCGE, LA, 70806, USA ﬁ -
g+ v Pizza Hut, 520 S ALEXANDER AVE, SUITE 300, PORT ALLEN, LA, 70767, USA n L
r &+ b4 Plzza Hut, 1001 MICHWAY 1 SOUTH. DONALDSONVILLE. LA, 70346, USA ﬁ ‘
>~ - Pl i VAR LS LIAIAY S5 SIS U FALe Al B LA SR A aa

Admin Panel -
Standard Users Only '
See ‘Manage Locations Manage Email Alerts
& Competitors’

‘Add New Location’ Button Only
Available to Admin Users (Not
Standard Users)
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I ADMIN: Add/Edit Locations (Part 2)

Enter Basic Business
Listing Information
* Indicates Required Fields

Alternate Website Is Used for Our
Ranktracker. Our System Can Look
for Multiple URLSs (Optional).

Alternate Phone Numbers: Enter Any
Additional Phone Numbers that May
Be Used Across the Web, such as
Call-Tracking Numbers. We Use This
for Matching to Listings Online
(Optional).

Provide the Facebook and Twitter
Pages that You Would Like Tracked
for Each Location (Optional, but
Recommended).
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—_______¢ Location Editor

Business Mame* Pizza Hut

Primary Website hittp:/ fwww pizzahut_com
Alternate Website Add Alternate Website
Primary Category”™ Pizza

Country* United States of America
Street® 6897 Sullivan Rd
City* Greanwell Springs
State/Province® L&
Zip/Postal code* TOTE9
Main Phone 22526N368
Alternate Phone Numbers Add Alternate Phone Number
Ersail Addrass® youramaili@youremail.com
Alternate Emalls Add Alternate Email

Social Media Pages

Facebook Page/URL https:/ fwww. facebook.com/PizzaHutgreenmwallsprings

Twittar Page,/URL https: / fiwitter.com,/pizzahutgresnwellsprings

ADMIN: Add/Edit Locations (part 3)
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Custom Brand Monitoring

Directory Name

Directory Search Name: search ()
You Can Enter a Different
Business Name for Us to Social Search () Search Term (examples: @CocaCola, #justDoit) Remove .
. . . Social Search Terms:
Monitor Social Media and Enter Additional Terms
Check Citations. i
Fplzahut ® (Names, Phrases,
, Promotions, or Hashtags)
| Add Search Criteria You Want to Track on Social
Media in Addition to
#2fon 4 Business Name.
Modifier Matching Text Remove
Must Include v pizza x
Must Not Inclu v burger x

\ Modifiers:
Add Search Criteria Add Filters to Narrow

: Search Results.

Add Social Search Term
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I ADMIN: Add/Edit Locations (part 4)

Additional Keyword Tracking

Examples: “Mexican, Los Angeles, CA™ / "Tamale, Downtown LA" / "Take-Out, Downtown Los Angeles”

Keyword Local Area Remove
Pizza Delivery Creenwell Springs, LA x
Keywords: /
Search Terms for Replicating Pizza Restaurant Creenwell Springs, LA x
Customer Searches and
Trackmg both Local Slte§ Pepperoni Pizza 70739 b4
(i.e. Map Aps) and Organic
Rankings.
Bacon pizza 70739 x
Best Pizza 70739 b4

Enter Cities,
Neighborhoods or Even
Zip Codes to Replicate a
Mobile Search for Your

Keyword.
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I ADMIN: User Management

Add/Edit What
Locations the User
Edit the User Has Access to.
Information
My Account Manage Users
Admin Add Naw User
Manago Users
:.m:' :-‘-roum & Comp - Username Full Name Email User Typeo
homer & simpeon.com Homer Simpson homer S simpsan.com Master C/, 9
bart@ simpecn.com Bart Simpscn bart@simpson.com Master [_xf 9
Manage Users S T Megele Simpesn kbt Master Z 9
only Appears for
Master and MagnificientMarge Marge Simgson marge®simpson.com Standard Q 9
Admin Users. Standare Z 9
3 Users Types/Roles

=

Admin: Can Add & Manage All Users, Groups, and Locations

2. Master: Can Add Locations & Manage the Users and
Locations Assigned to Them

3. Standard: Read-only, Limited Access
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I ADMIN: Groups

You can create any group of locations for
any reason (Region, District, Brand,

Franchise)
Create New Group
Croate Mow Croup
Py Aooourk
Adimin Campany Mams Gralap Mame
Mansge Usen .
Mansge Groups '? [ % Pleza Hut Eastern Argian 1248

/ \ e
Add/Remove Locations Edit Group Info

from Group

User Manual

Local Brand Visibility (LBV)
Roll-up Reports for the
Group

m Of Active Locatiors \ LBV Beport

LBY Faport
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I ADMIN: Create New Group

1. Enter New Group Name
Create New Group 2. Select an Existing Company Name or
— Create New Qne '
3. Select Locations to Include in Group
Company® - Select an existing company - e 4. Save New Group. Button Only Enabled
e ———p——— after Steps 1-3 Are Complete.
Axvailable Locations
i Business Mame Address
(=] Pizza Hut 10 Broadway Bhed, Sherwood Park, AB, AB TBH 242, Canada
= Pizza Hut 20 Broadway Blvd, Sherwood Park, AB, AB TBH 2A2, Canada
= Pizza Hut 5403 Kirby Dr. Houstan, TX, TrO05, USA
E Pizza Hut 1940 West Galena Bhad, Aurora, IL, 805086, USA
o Pizza Hut 2046 NE ML King Jr Blwd, Portland, OR, 87212, USA
! Pizza Hut 500 4th Avenue, San Diego, CA, 52101, USA
(0] Pizza Hut 7200 Bustleton Ave., Philadelphla. Pa, 19143, USA
[ Pizza Hut E0:0 Old County Circle, Windsor Locks, CT, D609E6, LISA
o Pizza Hut 3626 W. Sunsat Blvd, Los Angeles, CA, 90026, USA
[ Pizza Hut G600 Topanga Caryon Blvd., Suite 20104, Candga Park, CA. 91303, USA

First  Pravious 1 3 Mext Last

Save

Al least one location needs to be added to the group
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