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Overview

Review Builder is a platform for collecting customer feedback and generating positive

reviews for your locations. Feedback requests are sent to your customers via email or

text using customizable campaigns that you can setup and manage directly within the

platform. You can also embed a widget on your website/store pages and have reviews

show up there as well. Check your service agreement for guidelines on pricing which
will vary based on usage.
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Campaign Wizard-Delivery

When you first login, you’ll come to our Wizard, which will

walk you through setting up your first campaign. Start by
n Campaign Marme O a Delivery Methods « a Raview Form «+ ﬂ Contacts « B Activate « naming your first Campaign.

Let's get started!

Begin by adding a campaign name.

++1

| New Customer

Review Builder Wizard

ﬂiur“:-dign Mame v oDelivewMethadsﬂ‘ aRewiew Form «* ﬂiantactbw’ ﬂ-.-"x:‘.n.'at—:-v

Add delivery method(s)

Configure how you'll collect reviews. You can choose to send out lj
You can also opt to not use a delivery method if you plan on emfedd
Prav

Delivery Method 1
Click this button to

Campaigns can be sent out via email or SMS,
choose your method of delivery here

5 to your revig

. ) Schedule when your campaign will send out.
ing the review

Pick a date/time or choose “immediately.”

NOTE: Immediately will send out emails as
soon as you click save at the end of the wizard

change your email Delivery Via® Email
template (Pop out box

Email Subject*
on next page)

Please tell us your thoughts!

Emall Templa 4 Select Template Sample Template

Send: " | Immediately

Click here to enable drip
campaigns. Add’l emails can be
sent to each contact until they
respond.

for any contacts you add during the wizard
campaign process.

/

/ Add Additional Delivery Method



Campaign Wizard-Review Form

I Review Builder Wizard

@) campaign Name v () Delivery Methods v () Review Form© ([J) Contacts© () Activate

Add review form

Please select a review form. This will be used to collect reviews.

Prev Q SelectaForm 5
Select a form
Use Existing Form Create New Form
Simple Form : Net Promoter Form :
landing page that customers }
i A s e Bl w2 yom e yoar experienes with s

will reach after opening and
clicking on your email in order ks SRR R Ao S G ] W 1 T v v
to leave feedback. Ben R ae awe

) Firazs provide any sndiconal issdzack yus meoght 2 forue

“ Pimase write your feedback here

| Select | Select




Campaign Wizard-Email

I Review Bulder Wizard

) carnpaign Mama «  IER Delivery Mathods « ) Review Farm « nl:u"llhr.ls.ﬂ s I

Add Cﬂntact{g} Fatal Cantacts. Added, O

This step is optional, ©Once the campaign has activated, your contacts will be messaged according to the
delivery mathods you created, Contacts can be added one at a time, or in bulk by uploading an Excel
Sor e g a

Create Single Contact Bk Upload Contacts Submit Review

lick below 1o submit your review

' Your opinion matters!

Help us improve Thanks for visiting!
Help us improve

Left Content

¥our suggestions are important tous

Right Heading

Thanks for visiling!

Right Content

We hope you enjoyed your experience with us. Create/Edit yOUr rEVieW
Company Mame templates here. The
more personalized you

Street Address can be, the better!

12354 Your Address Here

= Save



Campaign Wizard-Contacts

Add contacts to your campaigns from
this tab. You can tie customers to
specific locations, all you need is their
name and email (phone # optional)

&+ Add Contact

Contact Name"

Emall"

Pick one...

I

Blaze Pizza, 1024 Market Center
Drive, Morrisville, NC

Blaze Pizza, M2 5 Main 5t, Royal
Oak. MI

Blaze Pizza. 1325 Eglin 5t, Rapid
City, 50

Blaze Pizza, 16100 Kensington
Drive, Sugar Land, TX

Blaze Pizza, 17330 W Bluemound



I Review Builder Wizard
o Campaign Name v o Delivery Methods v o Review Form v o Contacts v 6 Activate

New Customer has been successfully saved!

Wizard Complete

In order to save your new campaign, press the 'Save’ button below. In order to activate it, press the 'Activate’

button below. It must be activated in order to send any emails/SMS.
Prev

Save Activate (optional) Co to Dashboard

That’s it! Save your campaign.

Activate: This will turn on your campaign. The contacts
you added will be sent email/text upon the next time
period you selected earlier.

NOTE: Immediately will send out emails as soon as you
click save at the end of the wizard for any contacts you
add during the wizard campaign process.




Campaign Performance

New Customer

Campaigns

New Customer @ i

I Campaign Performance

Campaign Summary
» Total Reviews: 1

Campaign Summary

0 Total Reviews [l Click Throughs Emails Opened

Emails Semt

Open each drop-down menu
for in-depth looks at how
your campaign is producing!

Once your campaign is running and you start to collect
feedback, you can measure the performance of your
campaigns on the stats page.

»Campaign Summary

Status Active
Date Activated 8/18/16
Total Current Contacts ]
Total Contacts (Includes Deleted and Current) 1
Total Reviews 1
5.00

Average Rating

» Email Details

4» SMS Details
<» Form Details

User Engagement



Snapshot Reviews Chatter Listings Rankings Media Waorkflow Review Builder

¥! Campaigns o

= Templates

Bi Review Forms

B Emall Templates

B Review Widg

8 Account Set

Manage your campaigns, review forms,
email templates and widgets from these

Manage Campaigns

Name

New Customer

AN

Sample Campaign

Contacts

Welcome, Mario
My Account | Logout

#| | + Add New Campaign Search Campaigns

Reviews Createg/ By Actlons

‘ -] Marlo Clark) @ () @ @

A
First Previous - Next Last 1

The “Campaign Wizard” is always
available here.

Or select New Campaign to create
the outline of the campaign without
the wizard.

Edit, Activate, Embed & Delete
campaigns with these icons

[a]



Snapshaot Reviews Chatter Listings Rankings Media Wiarkflow

¥ Campaigns 0

= Templates a

B Email Templates

o
B Review Widgets (o]

& Account Settings

REVIEW FORMS: Customize what
consumers will see after they click
on your email request. Thisis a
customizable web page they will
leave feedback.

Manage Review Forms

Form Mame

Sample Form

Rewiww Porms ~ Edt

I Edit Reviaw Form

Titla*

Samgle Fasn
Codar Therma

Select & theme
Heading

Laave 3 Riiew
Bating Questian

How would you rate your axparience?

Dtall Gruastion

Is thare any fepdback you would like (o give us?

Submit Teat

St

+ Add Mew Review Form

Date Created Created By

B,18,16 9:29 AM Mario Clark

First  Presious -Next Last

e ovw Form FEdit Form aProvies Thank-YouPags FEdit Thank-YouPage

Leave a Review

Horw woukd wou rabe your sxpesience?

& thane any Teedhnck you weuld Eha to give us?

Flanes weits your feschach Fere

S Save Changes “

Welcome, Mario
My Account | Logout

Search Review Forms Q

& w

]
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Walcomig, Mario
My Account | Logout

Srunpbot Barvimas Chak e Liskiregs Rankings Ppda Warkilaow Rérviswy Buad<ieer

¥ Camgpaign (1] Manage Review Forms + dcid Mew Review Form | Search Review Farms [ @
- Tarnphites 'ﬂ Fosm Narme Date Created Created By

e srressio 78

B Ermasil Ternpiates n
. P Mdgﬂi g First Previous - Mot Lawst
R I Add Review Form
Title* i i i
@Preview Form [Z'Edit Form @Preview Thank-YouPage
New Customer 0]

[#Edit Thank-YouPage
Color Theme

Select a theme | v |

Post Review Thank you page:

This is the page customers will see
if they provide a 4 or 5 star review.

This will ask the customer to please Thank you for your feedback! If you wouldnt mind, please take some
time to publish this review for us!

Thank youl

post a review on their preferred

site. They can click on a link and it E Review us on Yelp
will take them to the corresponding ®
store/location page they were tied ‘@i Review us on Google

to as a contact.

n Review us on Facebook

11



Snapshot Reviews Chatter Listings Rankings Media Workflow Review Builder

* Campaigns o Manage Email Templates

v Templates (2] Name
B Review Forms (1] Sample Template Aug 18, 2016 9:29:14 AM
Bi Review Widgets o

& Account Settings
I Add Email Template

Title*
EMAIL: Customize what consumers

see when they receive your email.
Upload your logo, edit any text
using the text editors on the left.

Blue and White Email Template

Logo

Q Upload or Select Image

Heading

Your opinion matters!

Subheading

Click below to submit your review

Button Text

Submit Review

Left HeadIng

Help us improve

Welcome, Mario
My Account | Logout

+ Add Email Template | | Search Email Templates @

Date Created Created By

Chda
First = Previous - Next = Last

& Edit

& Preview

Your opinion matters!

Click below to submit your review

Submit Review

Thanks for visitin

‘We hope you enjoyed your experient

Help us improve

Your suggestions are important 1o us



Snapshot Reviews Chatter Listings Rankings Media ‘Workflow Review Builder

! Campaigns (1]

« Templates

Bi Review Forms

Bi Email Templates
Bi Review Widgets

& Account Settings

WIDGETS: Widgets can be used to
display a stream of reviews to a
web site or specific location page.
There are 3 different display types
to choose form.

Review Widgets

Select a starter template

Responsive Template
A responsive template that lists reviews with author, stars, and date.

‘ “At vero 608 1 accusamis et iusto odio dignissimos ducimus qui blanditis prassentium voluprazum
Al deleniti atque ot dolorum fuga.”
C4062016
‘ "Donec quis scelerisque tellus, a tristique justo. In ex lbera, tempor vitse leo nee, fermentum
Bob

Inoreet eros. Nulla non mi uristique. dupibus Jugue suscipit, imperdiet risl, ™
04062016

Basic List View
A clean template that lists reviews with author.

At otro #od of dotmitmat ¢t surte odvo dignittimod duwcimur qui Manditus procreatiom volaptatum deleniti algue of dolsrum fuga A oo cor ot
aveuramar of iurte odia dignivvimas ducimar gui blanditily prosventium polaptatum daleniti atque of delsram fuge

- Aaron Baxter

Bomee guis soolarivque tellus, & trivtique Jurts. In ax libers, tampor vitas los noc, formentum lsarvet erce. Mulla nan mi trivtique, deplbur sugue
rureipnt mperdiet il Tuice trmpor tortor ut metut pehicwla lobartis. Mitmar dapibar tncidunt magaa. id faciins quam maleiwada nee.

- Chelsea Dirkshire

Carousel
A rotating carousel that displays reviews in a flash-card style format.
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Snapshot Reviews Chatter Listings Rankings Media ‘Workflow Review Builder

¥l Campaigns (1]
~ Templates [ 2]
Bi Review Forms o
Bi Email Templates (1]

Bi Review Widgets

& Account Settings

Review Widgets

Select a starter template

| Add Review Widget

[ Edit Widget
Responsive Template

# of reviews to be displayed

See what people say about us

Once you select a widget,
customize it with your preferences.
Decide how many reviews you'd
like displayed on in the widget on
your web page. You can also set up
a filter to only display 4 or 5 star
reviews on your site.

Hortense Milburn
Minimum review rating

Select a color scheme

Select a color scheme

LTI I S SIS AL IS S SV SRS 1 A e LY S I

Sed egestas tellus et felis tincidunt, vel dapibus nisi e
Pellentesque sit amet rutrum tellus, ut luctus felis. S
ultricies, arcu vitae tristique volutpat, erat libero lot
ac commode urna neque at ante. Aenean id ultrices
Mullam id bibendum mauris. Nunc mattis, elit eget 1
pretium, ligula mi finibus nunc, vitae porta ante arcw
Cras id mattis tellus. Curabitur eget eros in augue i
congue at vitae orci.Cras tempor enim congue lores
vulputate massa imperdiet. Phasellus id ante dui. Cu
lacus sed leo pellentesque tempus porta eget erat. |
est at ipsum auctor rutrum. Cras aliquam, felis eu bl
erat nisi auctor ligula, nec fringilla nisl tortor tempu
Phasellus faucibus posuere suscipit. Maecenas sagitti
non posuere leo faucibus quis. Sed est nulla, efficitu

14



Once you save your Widget, tie this
to your campaign. Save this code
and provide it to your web team to
embed on your website/store
pages. This will also be available on
the Manage Campaigns section if
you want to access it later.

Widget Successfully Saved

Almost there!

Now that you have created a widget, select a campaign below to generate
your widget embed code

Campalgn:

Mew customer |v]

ity

<script type="text/javascript® src="http:/live.chatmeter.com:80/reviewBuilde
r/widget/script?widgetld=57706b36fdb44db9d1d7cdab&campaignid=57be0d
a78c94f63a578cbe80"></script>

15



Welcome, Mario
My account | Logout

Snapshat Resiaws Chatter Listings Rankings Media Workflow
Manage Campaigns 7| sssivescin | o 8

R Tt Mame Contacts Reviews Created By Actions

Haw Customer =1 L Maria Clark I & @ @'

First Previous - Mext  Last

B Soview Eorms

B Ernail Templates

B Review Widgets
& Account Settings

Account Settings

Security Settings
Default Visibility ACCOUNT SETTINGS:

(2 Public: items created by one user are visible to all others

Security: Change your Review Builder campaign visibility to
either Private or Public. Public will make your campaigns
Email Delivery visible to any others users that can access your company’s
Deliver Emails From: account. Private is just visible to you.

(& Private: ltemns are only visible to the user who created them

O Default address (noreply@yourreviewsurvay.com)

Email Delivery: To customize the sender email, you enter
- that here. This will trigger a verification email. You will

1, Verify Sender Email Address need to log into that email and click on a link to approve the
platform to send emails on vour behalf.

® Custom address

Johndoe@blazepizza.com

Save Changes

16



Returning Customers
Date Actlvated: 8/1/16 Status: Active

B Edit
®, Reviews
& Contacts
!

Campaigns

* Templates

Bi Review Forms
Bi Email Templates

Bi Review Widgets

& Account Settings

Campalgns Returning Customers

Retu

| o

\1‘5

1

Campaign Management:

Once you have campaigns set up, you’ll have additional
options here. By selecting a campaign, you can access it’s
stats, edit the delivery settings, see the reviews for that
campaign, add/edit contacts, and return to all your
campaigns.

Note: All reviews/feedback will show up on the Reviews tab
of the platform as well.

Values

0.5

Campaign Summary

[0 Total Reviews [l Click Throughs

Emails Opened 7 Emails Sent
Highcharts.com
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